Volunteers at the HKP Community Food Hub

During April 2020 the Hangleton and Knoll Project opened the doors of St Richards, for
the first time since lockdown, to accommodate a new Food hub for the Hangleton and
Knoll ward. Working together with The Food Partnership who provide all the food and
the City Council who pass on all the emergency referrals, we have been able to make
around 550 deliveries of food to people who were in real need.
None of this would be possible without our amazing team of volunteers.
These include 6 drivers and a team of 7 packers who put together the bags twice a
week. All socially distanced with a lot of cleaning involved!
To get ready for each delivery takes about 4 hours and a lot of packing. HKP have been
able to fundraise from a range of national sources to supplement the core provided
food offer as people have been in urgent need of other bits for example nappies,
toiletries and sanitary products and also foods that are suitable for various dietary
requirements and allergies. We have worked with partners in Ageing well to provide
activity packs for over 50’s and Fabrica to provide creative family activity packs which
have really been well received. Each pack has information about where else to seek help
and advice
Key to our success are 6 young people who have chosen to volunteer to support their
community at this difficult time. Jess, Jamie, Robbie, Arwen, Connor and Aaron are all
giving up their time to help make the food work happen
Joanna Martindale CEO of The Hangleton and Knoll Project said ‘Young people have
recently got a bit of bad press in the City for gathering in groups, but our experience in
the Knoll is that if you offer young people a way to help and support them to get
involved they really respond positively. We are so proud of the young people in our area
who get involved and contribute so much to our community’
Jamie age 15 said “I really enjoyed it a lot to be fair. I felt like I helped the families and it
felt good to be useful. I like helping people wherever I can and it was a good experience
because I never done something like this before”
Aaron aged 21 said “it was a good experience volunteering at the Food Hub… I helped to
put eggs into boxes cutting new boxes up ready for the next delivery day and putting
extra goodies into the bags. It was also helpful that I knew a few people who were there
and it was great to be working with my community to help others”

